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How to open a suport ticket 
1. Go to 

http://sivehost.com/ 

 

2. Click on Member Login 

 

 

http://sivehost.com/
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3. Put in your credentials

 

 

Choose between the two options;either  Option 1 or Option 2 
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For Option 1 or Option 2 

4. Click Open Ticket 

And fill in the Subject and the content of your query.  
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5. Choose Related Service 
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6.  Choose the Priority level 

 

 

7. To further describe your query you can attach any document 

 

8. To add more attachments, click on Add More 
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9. Repeat steps 7 and 8 until satisfied. 
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10. Click on submit when satisfied with the ticket. 
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Support ticket created. 
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To view your tickets 
 

1. Click on Support 

 

2. Click on Tickets 
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3. A list of submitted tickets  
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How to reset your password 
1. Follow same instructions to the log-in page, and click on Request a Password Reset 

 

 

2. Insert your email address 
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3. Then click submit, you will get an email with a link to reset your password 
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How to take a screen shot 

How to take a screenshot on a Mac 

hold 

dow

n 
 

and 

 

and 

pres

s 
 

= 

Your Mac captures 

the entire screen and 

saves it as a file on 

the desktop. The file 

name will look 

like“Screen shot 

2015-01-17 at 

08.45.00 AM.png”. 

How do I take a partial screenshot? 

hold 

dow

n 
 

and 

 

and 

pres

s 
 

= 

Use your mouse to 

draw a rectangle in 

order to specify what 

to capture – or press 

the spacebar and 

then click on 

something (e.g. 

a window) to capture 

it. Your Mac then 

saves it as a file on 

the desktop. The file 

name will look 

like“Screen shot 

2015-01-17 at 

08.45.00 AM.png”. 

I don’t need a file. How can I have a screenshot in the clipboard instead? 

hold 

dow

n 
 

together with any of the combinations above = 

Your Mac takes a 

screenshot and copies 

it to 

the clipboard (instead 

of saving it as a file). 

I guess it’s in the clipboard now. How can I paste it into a document or something? 

http://www.how-to-copy-and-paste.com/
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hold 

dow

n 
 

and 

pres

s 
 

= 

Your Mac pastes the 

screenshot (that is in 

the clipboard) into a 

document or image 

you are currently 

editing. 

I don’t like keyboard shortcuts. How can I take a screenshot using Preview? 

 

How can I have my screenshots in other file formats than PNG? 

With Preview (see previous question) you can save your screenshots in JPG, TIFF, PDF, and other file 

formats. 

 

 

http://en.wikipedia.org/wiki/Preview_%28Mac_OS%29
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How do I take a screenshot? 

 
press 

 

= 
Windows captures the entire screen and 

copies it to the (invisible) clipboard. 

Where can I find that key? 

 

 

Look for this group of keys at the upper 

right of your keyboard. Note: Print 

Screen (PrtScn) might have been 

abbreviated differently on your keyboard. 

How do I take a screenshot of a single window? 

hold 

down 

 

and 

press 
 

= 

Windows captures only the currently 

active window and copies it to 

the clipboard. 

I guess it’s in the clipboard now. How can I paste it into a document or something? 

hold 

down 

 

and 

press 

 

= 

Windows pastes the screenshot (that is in 

the clipboard) into a document or image 

you are currently editing. 

Where should I paste it? I just need a (graphics) file. 

1. Start “Paint” 

2. Paste 

3. Save 

http://www.how-to-copy-and-paste.com/
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Is there a dedicated program for taking screenshots? How can I find? 
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